Privacy Policy
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1. Introduction

This Privacy Policy explains how Pinnacle Lake Tech LTD (“Company”, “we”, “our”, “us”) collects,
uses, and protects the personal information of users (“you”, “your”) who visit our website
pinnaclelaketech.com or use our related services (“Services”).

By accessing our Site, you consent to the data practices described in this Policy.

2. Information We Collect

We may collect the following types of information:

a. Personal Information:

* Full name, email address, and phone number

» Company or business name (if applicable)

» Any information you voluntarily provide via forms or communications
b. Technical Data:

* IP address, browser type, operating system, and referring URLs

» Cookies and similar tracking technologies

* Analytics data about how you use the Site

3. How We Use Your Information

We use your data to:

* Provide, maintain, and improve our Services

» Respond to your inquiries and customer support requests

» Send administrative messages, updates, or promotional materials (if consented)
* Analyze trends and usage for improving performance and security

» Comply with legal and regulatory obligations

4. Cookies and Tracking Technologies



Our Site uses cookies and similar technologies to enhance user experience, analyze traffic, and
personalize content.

You can choose to disable cookies through your browser settings, but some parts of the Site may
not function properly as a result.

5. Data Sharing and Disclosure

We do not sell or rent your personal information.

We may share your data with:

* Trusted service providers assisting in website hosting, analytics, or communications
« Legal authorities, if required by law or to protect our rights and safety

* Successors or acquirers in the event of a business transfer or merger

All third parties are required to respect the confidentiality of your information and to process it in
compliance with applicable data protection laws.

6. Data Security

We implement reasonable technical and organizational measures to safeguard your data from
unauthorized access, loss, misuse, or disclosure.

However, no method of transmission over the Internet is 100% secure, and we cannot guarantee
absolute security.

7. Your Data Rights

Depending on your jurisdiction (including the UK and EU under GDPR), you may have the following
rights:

 Access your personal data

» Request correction or deletion of your information
» Object to or restrict data processing

» Withdraw consent at any time

 Lodge a complaint with a data protection authority

To exercise these rights, please contact us at hello@pinnaclelaketech.com.

8. Data Retention

We retain your personal information only as long as necessary to fulfill the purposes outlined in this
Policy or as required by law.



9. International Data Transfers

If you access our Site from outside the United Kingdom, your information may be transferred to and
processed in the UK, where data protection laws may differ from those of your country.

10. Changes to This Privacy Policy

We reserve the right to update this Privacy Policy at any time. Updates will be posted on this page
with a revised “Last Updated” date.

Your continued use of the Site after any changes constitutes your acceptance of the revised Policy.

11. Contact Us

If you have any questions about this Privacy Policy or our data practices, please contact:
m hello@pinnaclelaketech.com

m 07453711441

m Pinnacle Lake Tech LTD

m https://pinnaclelaketech.com



